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At Green Mortgage Lawyers (GML), we’re redefining how lenders engage
legal services for mortgage documentation and settlements. By integrating

LIXI2 API standards into our legal workflow, we’ve created a seamless,
scalable, and future-ready solution that meets the demands of today’s

digital lending environment. 

If you’re looking to accelerate and streamline your loan and document servicing
with GML, then our LIXI2-enabled e-Instructions integration offers the ultimate

solution. Fast, efficient, error-free—this is legal servicing for the modern lending era. 

GML’s Application Programming Interface (API) accepts electronic instructions
via the LIXI2 standard, the industry benchmark for exchanging application, borrower,

product, and security data between financial stakeholders across Australia. 

Introduction
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Introduction
What You Need to Provide

What is LIXI2?
LIXI2 is the national data standard for electronic loan instruction exchange across

Australia’s lending ecosystem. It ensures consistent, structured communication of loan
application data, borrower information, product details, and supporting documentation. 

Why Use e-Instructions? 
By submitting your loan instructions through GML’s API, you enable accurate, rapid,
and compliant document preparation—minimising manual entry, eliminating errors,
and speeding up settlements. 

Borrower/Guarantor/
Entity IDs and Details 

ValuationLoan Application
Form 

Bank Statements
Contract of Sale, Title Search,
Special Instructions, and other

relevant documents 
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GML
e-Instruction
Testing &
Integration Process 
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O n c e  U s e r  A c c e p t a n c e  Te s t i n g  ( U AT )  i s  c o m p l e t e d ,

t h e  f o l l o w i n g  w i l l  a p p l y :

 

•  A l l  i n c o m i n g  d a t a  i s  a u t o - v a l i d a t e d  a g a i n s t  L I X I 2  r e q u i r e m e n t s .  

•  G M L  c o n d u c t s  fi n a l  QA  f o r  c o m p l e t e n e s s  a n d  c l a r i t y.  

•  D r a f t  l o a n /d o c  o u t p u t s  a r e  r e t u r n e d  p r o m p t l y.  

•  B a c k- c h a n n e l  m e s s a g i n g  b e g i n s ,  u p d at i n g  i n st r u c t i o n

   s t a t u s  t h r o u g h o u t  t h e  d o c u m e n t  l i f e c y c l e .  

Live Production Rollout

N o  p ro b l e m .  I f  yo u  c a n’ t  p rov i d e  d at a  i n  t h e  L I X I 2  fo r m at ,

GML  c a n  st i l l  a c c e pt  st r u c t u re d  i n st r u c t i o n s  v i a :

 

•  E m a i l  

•  C SV/S p re a d s h e et  

•  C u sto m  st r u c t u re d  fo r m at s  

We’ l l  eve n  h e l p  yo u  a s s e m b l e  w h at ’s  n e e d e d  to  fa st- t ra c k  yo u r

i n st r u c t i o n  p ro c e s s  i f  re q u i re d .  

Alternate Formats:
Not Using LIXI2?
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E n s u r e  y o u r  i n s t r u c t i o n s  i n c l u d e  t h e  f o l l o w i n g  i n f o r m a t i o n :  
•  O v e r v i e w  a n d  B u s i n e s s  C h a n n e l  I n f o r m a t i o n  

•  A p p l i c a t i o n  I D s  

•  A p p l i c a n t / B o r r o w e r/G u a r a n t o r  ( i n d i v i d u a l s ,  c o m p a n i e s ,  t r u s t s ,  S M S Fs )  

•  R e l a t e d  D i r e c t o r s ,  P a r t n e r s ,  E n t i t i e s  

•  P r o p e r t y/ S e c u r i t y  O w n e r s h i p  &  R a t i o s  

•  L o a n  S t r u c t u r e ,  P u r p o s e ,  I n t e r e s t  R a t e s  

•  A p p l i c a b l e  Fe e s ,  S p e c i a l  C o n d i t i o n s  

•  A l l  S u p p o r t i n g  D o c u m e n t s

 

Minimum Required Data 

Adopting LIXI2 doesn’t just improve workflows—it gives your team

the edge in a fast-paced, high-expectation lending market. 

Scalable – whether you’re processing 10 loans or 10,000, the LIXI2
framework scales with your business. 

Real-time visibility – back-channel messaging ensures constant
updates and full transparency. 

Seamless communication – improve collaboration with GML
and other service providers. 

Fewer errors – structured, validated data reduces rework and risk. 

Faster settlements – with automated instruction handling,
you eliminate manual delays. 

Gain a competitive edge — LIXI2 isn’t just about ticking
compliance boxes. It empowers your business to operate faster,
smarter, and more accurately than competitors still relying
on manual or outdated processes. 
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Why LIXI2 Matters
to Your Business
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API Setup and Access
API Endpoint 

G M L  p r o v i d e s  t w o  d e d i c a t e d  c l i e n t  p o r t a l s  ( U AT  a n d  L i v e ) ,  w h e r e  y o u  c a n :  

• View all submitted e-instructions 

• Validate data against the LIXI2 standard 

• Review error feedback and implementation progress

• All provided e-instructions information, following

   automated LIXI validation, will be checked for input

   accuracy by the GML QA process.

• Any information requiring further clarity or completion

   will be raised by GML.

• The GML Draft Loan and Document outcomes will be

   provided to you asap. 

• Back-channel messages will start flowing, updating 

   the status of your e-instructions throughout the life

   of the GML  document preparation process. 

• GML can receive this information in almost any format

    that your systems can provide, and while the LIXI2 format

    is the most desirable, email or other customised structured

    data formats can be accepted. 
  

C l i c k  H e r e

Learn more About LIXI2 API here:
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https://www.youtube.com/watch?v=6HAj8Jpr32g


GML: Setting the Benchmark
in Legal Lending Integration
We’re proud to be recognised as a reference point for innovation in legal settlements across the lending sector. 

By working closely with LIXI—and contributing real-world insights back into the standard—we’re actively shaping

the future of data-driven settlements across Australia’s mortgage landscape.  And now, we’re bringing that expertise

directly into your business. 

 

Let’s Make Lending Smarter, 
Together. 
W h e t h e r  y o u ’ r e  r e a d y  t o  g o  l i v e  o r  s t i l l  ex p l o r i n g  i n t e g r a t i o n  o p t i o n s ,  G M L  i s  h e r e  t o  p a r t n e r

w i t h  y o u  f o r  a  s m a r t e r,  f a s t e r  l e n d i n g  f u t u r e .  
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Want to learn more?

C l i c k  H e r e

O r  r e a c h  o u t  d i r e c t l y  o n

l i x i - t e a m @ g r e e n m o r t g a g e l a w y e r s .c o m
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